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Introduction
Reviews module allows customers to leave their reviews on this or that products on site. An 
Admin can manage customers reviews in the Admin Panel (enable/disable, delete). 

Creating and Managing A Review

1. A customer can write a review to any product in the web-store by selecting the product 
and clicking the following link in the Reviews box on the website “front end”: “Write a 
review on this product!”

Every time a customer writes a review it is added to the store database and listed in the 
Catalog > Reviews section in the Admin Panel (“back end”) of the website.  
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2. The status of the new-added Review is Inactive (the “red circle” next to the review's 
name indicates the Inactive status). To set it Active (available on site), you should click 
the “green circle”.

3. You can edit the customer's review using the Edit button on the right. As Administrator 
you can change the Text and Rating of the Review. Make your changes if needed and 
click the Preview button, and then – the Update button.

 4 

   
24 Luna Close | Swindon |  | Wiltshire SN25 2LZ | UK +44 (0) 208 1234 799 | info@holbi.co.uk 



Manual  : : :  Reviews Privileged and confidential © 2007 Holbi LLP

4. If you are satisfied with the Review, you can approve it by setting the Active status to it. 
Since that the Review will show up on the “front end” in the Reviews box after selecting 
a certain product.

5. The customers can read the activated Review by clicking the link in the Reviews box on 
the “front end”.

6. To delete a Review, go to the “back end” of the web-store, Catalog > Reviews section 
and select the review in the list.

7. Click the Delete button on the right. Then click the Delete button again to confirm 
deletion.
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